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[TOJIOXXEHUE

10 HHCTPYKTHPOBaHHUIO (00y4YEHHUIO) IIEpCOHAJIA IIPH ITPEAOCTABICHUH
yCJIYT HHBAJIMJAM M WHBIM MaJOMOOMJIBHBIM I'pyIIIIaM HaceJICHUS

MyHHUIIUTIAIBHOTO OFOKETHOTO YUPEKICHUS JOMOJHUTEIBHOTO 00pa30BaHus
CIIOPTHBHOM IIKOJIBI I'. AMypCcKa AMYPCKOI0 MyYHUIIUNIAIIBHOIO paioHa XabapOBCKOro Kpas

Jlannoe IlonoxxeHue pa3zpaboTaHO Ha OCHOBAHMH CTAaThbU 15 ¢emepasbHOro 3aKoHa OT
24.11.1995 roma Ne 181-®3 «O couManibHOH 3aIIMTEe WHBAIAAOB B POCCHIACKOI
Denepanuu», sABIAeTCS OOeCIEeUeHME HWHBAIMIAM HapaBHE C JAPYTHMH TpaXIaHaMH
BO3MOXKHOCTEH B peajIM3alliy IIPHHAIICKAIIMX UM IIpaB U CBOOO/I.

MHCTpyKTaXX IO BOONpOCaM  JOCTYIIHOCTH YYPEXACHUA U  [OPEHOCTABIISIEMBIX

00pa30BaTEIbHBIX YCIYI — BKJIKOYAET B CEO:
- IOPSIJIOK OOecmedeHus J0CTyna B YYpEKIACHHE, OeCHpensaTCTBEHHOIO IEPEMEIICHUS

10 YUPEKIECHHIO K MECTY MOJIy4eHHUSI 00pa30BaTEIbHBIX YCIYT;

- IOpSIOK M (popMaT NMpeaocTaBIeHUSI 00pa30BaTEIbHbIX YCIYT B YUPEXKICHUM;

- TOPSAOK B3aWMOJECHCTBUS ¢ HHBAIMIAMHU, HMEIOIMUMHUA  PpPA3IAYHBIE  BU/EI
HapyIIeHHH, C yY4ETOM OCOOEHHOCTEH BOCIIPUSITUS U OOIIEHUS;

- OCHOBHBIE BHJbl HapylIeHHMH (QYHKIUN M OrpaHUYCHHH I>KU3HEICATEIbHOCTHU
HHBAJIHUAOB, a TaKX€ 3HA4YUMBIX Oapbepax OKpYXarwMmEen cpeapl, ¢ KOTOPHIMH MOIYT
CTOJIKHYTHCS MaJJOMOOMJIbHBIC I'PAXKIaHE B CBS3U C UMEIOIMUMHUCS ¥ HUX HAPYIIEHUSIMHU,

- CBeJleHHs 00 oprasu3aluyi 00CIy)XUBAHUS I'PAXXAaH B YUPEKIACHUH U O BUAAX ITOMOIIH
M IIOPAJKE COINPOBOXJICHUS HMX Ha OOBEKTE C Y4YETOM HMEIOIIUXCS Y HHBAJIUIOB

OrpaHUYCHUH XKU3HEICATECIIBHOCTH,
- II€peYeHb CIELUHAIBHOr0 000pyAOBaHUs, OOECHEYUBAOIIETO JOCTYIl MHBAJIHIOB H

BCIIOMOI'aTCJIIBHOI'O OGOPYIIOBBHH}I IJIs1 OKd3dHHA IIOMOIIKM HMHBAJIKJdM HaA 06'beKTe, d TAKXC

npaBujiax pabOTEI C HUM;
- OTBETCTBEHHOCTH COTPYJIHHKOB 3a OKa3aHHE IOMOIIYA MaJIOMOOMJIBHBIM IpakIaHaMm

Ha 0OBEKTE U UX 3aJa4dax;
- NOPSANOK JEUCTBUM COTPYAHUKOB IIPH OKa3aHHHU IIOMOINM HHBAJIMJAAaM H HHBIM

MaJIOMOOUJIbHBIM rpakaaHam, a TaKXKe 0 NOPSIKE B3aUMO/JICHCTBUSA
COTPYJHUKOBPA3JIMYHBIX IOApa3ICIICHUH.

Bce paborauku MBY CIII r. AMypcka padoTarolue ¢ HHBAIHaMH, KaK y4acTBYIOIIHE B
IPeJOCTaBJICHHH 00pa30BaTENbHBIX YCIyr, TaK H aJIMHHHCTPATHBHO- XO3SMCTBEHHBIM U
BCIIOMOTaTeIbHBIM NepCcOoHa)I, O0s3aHbl MPOWTH HHCTPYKTaXX IO BOIIPOCaM, CBS3aHHBIM C
obecrieyenreM NOCTYITHOCTH JIJIS HHBAIMAOB OOBEKTOB U YCIYr, B TOM YHCJIE C y4YacCTHEM
nmepcoHana (¢ oKasaHHEM IOMOILIM Ha O0BEKTE B IPEOJOJIEHHH OaphepoB H B COIPOBOXXJICHHH
WHBaJIHA).

Jlonyck K paboTe BHOBb IIPUHATHIX PA0OTHUKOB YUYPEXKIEHHUS OCYIIECTBIISICTCS
[I0CJIE TPOXOXKAEHHUS HHCTPYKTaXka II0 BOIpocaM AOCTynHOCTH. llpukasoM aupexTopa
YUpEKJCHHS Ha3HA4YaeTCs JOJ/DKHOCTHOE JIMIO - OTBETCTBEHHBIM COTPYAHHK 3a OpraHH3allHIO
pabOTBl 1O OOECHMEYEHUIO B YUYPEKICHHH IOCTYIIHOCTH OOBEKTa H IIPEIOCTaBIISIEMBIX
yCIyr, a TakKe 3a OpraHM3alvi0 HHCTPYKTaXka I[EepCoHaja. OJTHM OTBETCTBEHHBIM
NOJDKHOCTHBIM JIMIIOM MOJKET OBITh 3aMeCTHTEeNIb AupekTopa mo YBP wunu wuHOe muIo,



OMpeNeIIEMOE PYKOBOOUTENIEM yupexaeHus. OTBETCTBEHHBIM COTPYAHHK MOJDKEH IIPOUTH
CIenHaIbHoe OOy4YeHHE I10 JOIOJHHUTEIbHON MNPO(ECCHOHAIBHOM IpOrpaMMe IIOBBIICHHS
KBaJIM(UKAIUK II0 BOIIPOCAM OCOOEHHOCTEH paldOTHI II0 MPENOCTABIECHHIO 00pa30BaTEIbHBIX
ycayr. OTBETCTBEHHBIA COTPYAHUK (JOJDKHOCTHOE JIMIIO) OPraHu3yeT HMHCTPYKTaX II0
BOIIPOCAM JOCTYIHOCTA M MOXET caM IIPOBOLUTH €r0 WM Y4YacTBOBaTh B €r0 IIPOBEACHHUU
CUJIaMH IIPUBJIEYEHHBIX CIECIAAIMCTOB (3KCIEPTOB) WK opranu3anuu. C 1enbro ydyera paboThl
no o0ydYeHHIO (HMHCTPYKTaXy) II€pCOHala II0 BOIIPOCAM IOCTYIIHOCTH OpPraHU3yeTCs
BeJeHHE crHeuuajibHoro «JKypHaja y4dera IIPOBEACHUS HHCTPYKTaXa IIEpCOHala II0

BOIIPOCAM JOCTYITHOCTH.
B yupexaeHHH MOTyT MPOBOIUTHCSA CIEAYIOIIHE BHUIblI MHCTPYKTaXKa IO BOIIpPOCaM

JIOCTYITHOCTH:
-IIEPBUYHBI HHCTPYKTaX, KOTOPBIH MOXET MPOBOAUTHCSI  HHIAUBHIAYaJIbHO, Kak

BBOJHBIH HHCTPYKTQXX IIpHM IpHeMe Ha pabdoTy HOBOTO COTPYAHHKA (TEOPETHYECKH W
MpPaKTHYECKH - B BHJIE TpPEHHHra Ha paboyeM MecTe), TaKk U IIPUd BBEICHUU HOBBIX

00s13aHHOCTEH B JOJDKHOCTHVIO MHCTPYKIIUIO COTPYAHHUKA;
- KOJUIEKTHBHO (B MaJIbIX TIpyNmax HWIH JJIS BCEro KOJIJIEKTHBA), C LEJIbIO O0IIEro

HHGOpMHUpOBAHUS O TMOpsiake paboTel 10 OOECIEYEHUI0 JOCTYIIHOCTH OOBEKTa W
IIPEJIOCTABIISIEMBIX YCIYr, 00 OTBETCTBEHHBIX JIMIIAX, O 3aJadax II0 OKa3aHHIO ITOMOIIH H O
B3aMMOJIEHCTBHH C MaJIOMOOMJIBHBIMH TIpakaaHaMu.OO0CYyXIeHUsI HapyLIEHUW TpeOOBaHUM
JIOCTYIIHOCTH, BBISBJIEHHBIX B XOJI€ KOHTPOJBHBIX MEPONPUATHM (I HUX YCTpaHEHHS H
HeJIOMYIIEHHUsI BIPEAb), a TAK)KE MPU BCTYIUICHUH B CHUJIIY HOBBIX JOKYMEHTOB, HHCTPYKIIHH,
[IpaBWJI, IIPU BBEIEHUU HOBBEIX YCIYT, OCY

-[IOBTOPHBIA HMHCTPYKTaX (B TOM YHCIIC NEPUOAUYECKUH ),MHIUBUAYAIBHO (B CiIy4ae
BLISIBJICHHS HapylIeHHs TpeOoBaHMi U 00S3aHHOCTEH KEM-TO U3 COTPYAHHUKOB), IS
pPa3BUTHS HABBIKOB pabOThl, a TaKXe B Cilydae IpHOOpETeHHs HOBOIO TEXHHYECKOI'O
(BCIIOMOTaTeJIbHOr0) CPEACTBa, HCIIOJB3YeMOro Ui OKa3aHWs IIOMOILIM MallOMOOHIBHOMY

rpaX1aHUHY;
HanpaBienue Ha NEPBUYHBIA HHIUBHAYAJIbHBIH HHCTPYKTa)X IO  BOIIpOcaM
JOCTYITHOCTH MNPHHATOrO Ha paboTy COTpyAHHKA JaeT CHEHHAIHCT IO KaJapam

OpraHM3aluM YUYPEKICHHUS.
[TIOBTOpHBIH IEPHOJIMYECKUM MHCTPYKTAXXK IIPOBOLUTCS IO IIJIAHY paOOTHI YUPEIKICHHA.

PexomeHayeTCs IEPHOAMYECKHH HHCTPYKTaX MPOBOAUTH HE pexe 1 pasa B moiyroaue. Moxer
OBITH IPHHATO PEIIEHHE M O BHEIJIAHOBOM IPOBEICHHM MHCTPYKTaXka (A1 M3yYE€HHsS HOBBIX
JIOKYMEHTOB, HHCTPYKIIUH, TPaBUJI, MOPSAKA IIPEIOCTABIEHHA HOBBIX YCIYT U T.II.).
unuBuayalIbHbBIA — HHCTPYKTaX IPOBOAUTCS B (hOopMe cobOece10BaHus, pa3bsiCHEHHUS.
KomnekTuBHBIM — B (hOpMe JIEKIIMH, CEMUHApa, AEJIOBOM UIpHl. 110 HTOraM MHCTpyKTaxka
MOT'YT OBITH IIPEJJIOKEHBI KOHTPOJBbHBIE BOIIPOCHL, TECTHI, IPAKTHYECKOE 3aJaHHE.
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